
Physical Product

Email 1 - Show how product

compliments other products

if the customer has

purchased in the past

Email 2 - 2-3 days later.

Highlight features

Email 3 - 7 days. Possible

Coupon - demos and Social

Proof

Buyer

Yes

No

Email 1 - 5-7 days after

delivery. Prompt a Review

Email 2 - 10-14 days later.

Upsell complimentary

product

Email 3 - Continue to

promote complimentary

products

Email 1 - Testimonials -

Social Proof - What buyers

are saying (reviews)


