
Digital Product Trial Sequence

Email 1 - Day 2 - Prompt

User to Login

Email 2 - Day 3-4  - Ask User

if they are Having Issues

Email 3 - Day 5-6 - Personal

Reach for Phone Meeting

No

Outcome - Login

Yes

Repeat Sequence - Decision

to Continue Prompting User

Email 1 - +6 Hours After

Login - Give Direction on

Steps To Take in Your

Application

Email 2 - 5 Days After Login

- Tips & Tricks

Email 3 - 9 Days After Login

- Begin to warn about losing

access if no paid plan

Email 4 - 15 Days After Login

- Last Chance Email

Outcome - No Upgrade

Yes

Email 1 & 2 - 20-25 Days

After Login - Testimonials

and Social Proof

No

Email 3 - 26 Days After Login

- Offer 1st Month Discount

Email 4 - 28 Days After Login

- Offer $1 Trial

Email 5 - 29-30 Days After

Login - Final Warning

Email 1 - 1 Day After

Upgrade - Send FAQ or

Value Add Content about the

Application

Email 2 - 10 - 20 Days After

Upgrade - Offer Lifetime or

Account Upsell

Continue to Nurture with

Value Add Emails


